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About IT Gateway Solutions 

We are your  
IT Department 
… Only Better 

 

IT Gateway is a group of highly skilled 
and highly diverse Information 
Technology specialists.  

Our super powers are in strategic IT 
planning, problem solving and keeping 
your business networks running 
smoothly. 

We love technology, but being a great IT 
company is about much more than working 

with computers. 

IT GATEWAY has made it our mission to deliver services that bring real value 
to each and every one of our customers, no matter how big or small. We’ll give 
you that peace of mind and more, by implementing highly-secure systems that 
not only align with your business needs, but help you reduce cost, improve 
productivity, and ease workload. When you’ve got access to true IT 
specialists who genuinely have your best interests at heart, you’re free to 
focus even more on growing your business. We’ll be working away in the 
background, ensuring data safety and system availability. 
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Integrity 
We act and advise in our clients’ best interests. We are dependable: we do 
what we say we will do, when we say we will do it. We own up to our mistakes. 

 

Communication 
We emphasize frequent, full, honest communication as one of the pillars of a 
lasting and profitable business relationship. 

Respect & Friendliness 
We meet clients on their technological level. We are never condescending to 
or demeaning of our clients, even in private. We are helpful, kind, and polite, 
and we turn our clients into long-term raving fans. (Appropriate humor is 
always welcome.) 

Expertise 
We strive to really understand available technology, so we can advise our 
clients on new or developing technologies they may not be familiar with, and 
do so with insight and wisdom. We treat every situation as a learning 
opportunity, and do our best to internalize the lessons it teaches. 

Client Education 
Credibly brand standards compliant users without extensible services. 

Team Work 
We play to the strengths of our technicians, and send the right person to each 
job. We do our best on each project even when somebody else will end up 
being responsible to maintain it. 

Abundance 
We promote a win-win environment by giving superb value to our clients while 

providing an honest and bountiful living for ourselves. 



Service 
 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Administration 
“We manage the systems, software, and networks that our 
clients rely on to keep them in business and productive.” 
 

Networking 
“Our expert installers can hook you up with a network that’s 
blazing fast and rock solid.” 

Support: 
“We make sure we get the right technician on the job so our 
solution can be as elegant as possible.” 

Maintenance: 
“We keep technology running smoothly, preventing costly 
downtime.” 
 

Consultation: 
“We work with business owners, administrators, and even 
residential users, to develop the vision of what they want their 
computer systems to do” 
 

Implementation: 
“We take a project plan and turn it into a working, tested, stable 
system ready for production use.” 
 

Residential Services: 
Why should only businesses get the really good tech support, 
leaving residential customers to either fend for themselves or rely 
on cut-rate, sometimes untrustworthy service providers? 
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We’re Your IT Company 
 

www.itgateway.co.in 

+91 7977 215 667 
+91 8286 650 143 

Plot No-159, D-05, Mamta Society 
Gorai-2, Borivali-West, Mumbai-92  

info@itgateway.co.in 


